The Emergency Interoperability Consortium

Promoting interoperability in Emergency Management

Industry standards — a critical need

“In virtually every major city and county in the United States, no interoperable communications system exists
to support police, fire departments, and county, state, regional, and federal response personnel during a major
emergency.”

This conclusion, reached by the Council on Foreign Affairs in the 2002 report America Still Unprepared,

is reiterated and reinforced in its 2003 follow-up report Emergency Responders: Drastically Underfunded,
Dangerously Unprepared. In the National Strategy for Homeland Security (July 16, 2002), one of the major
requirements noted for securing the nation is “to enable seamless communication among all responders”. The
critical need for effective communication among key responders is both widely researched and acknowledged.

The creation of industry interoperability standards ensures that first responders, emergency and event managers,
public health agency officials, and executive management in the public and private sectors can create and
immediately share critical information during an emergency or major event. This immediate access to information
optimizes response, helping to reduce both human and financial loss.

The Emergency Interoperability Consortium — meeting the challenge

The Emergency Interoperability Consortium (EIC) was launched in October 2002 to address our nation’s lack of
consistent technical interoperability and standards for emergency and incident management. Now comprised of
over 60 private entities, public agencies, university groups, and non-profit organizations, the EIC is promoting the
development and adoption of standards for using Web services, Extensible Markup Language (XML), and existing
relevant standards that will enable industry interoperability:

¢ Within organizations and agencies

o Between agencies

e Between organizations and agencies

¢ With existing legacy systems

The Consortium’s primary objectives are to:

¢ Create a national approach for data interoperability through an industry-government consortium

e Promote the development of XML interoperability standards necessary to support the timely and
accurate exchange of incident information throughout the Emergency Management community

e Ensure every American has appropriate access to whatever information they require — when and
how they need it

Core areas of research and standards development include:

Unified incident identification

Accessibility and usage of emergency GIS data
Notification methods and messaging
Situational reporting

Source tasking

Asset and resource management

The Consortium is made up of the Executive Committee, which participates in educational and outreach activities
to the public and federal communities on incident and emergency management issues. Many EIC members
participate in the OASIS Emergency Management Technical Committee which is responsible for the development
of standards.







